LenTpsl rocyciayr MockBbI

6 ser Hazaa HeHTpbl rocycayr MockBel npunum Ha cMeHy 1200 npueMHBIM
pa3IMYHBIX OpPraHoOB BJACTH. Torjga 3a penieHUeM OJIHOM JKMU3HEHHON CHUTyaluu
PUXOAWIOCH €XaTh B HECKOJIBKO 0(PHCOB, pACIOIOAKEHHBIX 3a4aCTyIO B Pa3HbIX YaCTAX
ropoja.

A yxe 4 roga ciycrs, B 2011 roxy, cornacuo uccnenosanuio PWC, Mocksa Bouwia B
TPOWKY JIMJAEPOB 1O TaKWM I[IOKA3aTeNIsIM pPa3BUTHsS ILIEHTPOB TOCYCIYT, Kak
HocrynHoctb, KomdopTHOCT M YHnpaBiieHHe O4YepeIsiMH, a TaKXKe OKa3alach
aOCOMIOTHBIM JIUZCPOM IO YCTAHOBJIEHUIO AUAJOra c moceturensMu. [Ipu stom
CHUCTEME LIEHTPOB rocyciyr B MockBe Bcero 6 JieT, B TO BpeMsl KaK B CPaBHHBAEMBbIX
MHPOBBIX CTOJMIAX, 3aHUMAIOLIMX BBICOKME MECTA B PEUTUHIE, HA PA3BUTHE LIEHTPOB
rOCYCIYT YXOJHJIO He MeHee IeCATKA, & TO U HECKOJIbKUX JECATKOB JIeT.

3a 3TOT Mepuo KOJIUYECTBO YCIYT, MPEJOCTABISIEMBIX B OJHOH TOYKeE, YBEIHMUYUIOCH
no 170. [Ipuyem 98% wu3 HUX HX KUTEIh MOXKET IMOJIYYUTH B JIOOOM IIEHTpe, BHE
3aBUCUMOCTH OT Me€cCTa IpONMUCKU. VCKiIoueHre |3 3TOro mpaBWiia CETOAHS
COCTaBJISIOT TOJBKO 3 yciyru MBJI: perucrpanus no MecTy npeObIBaHUS U MO MECTY
KUTEJIbCTBA, MOCTAHOBKA HAa MUTPAIIMOHHBINA Y4eT, O(QOpMIICHHE MpUTIIAIICHUS Ha
Bbe3/1 B PO nHOCTpaHHBIX TpaXkjaH U JIKI O€3 IpakKJaHCTBA.

Bce 6omnpiie MOCKBHYEH C JIOBEPUEM MPUXOIAT B LEHTPBI rocycayr. OHU 3HAIOT, 4TO
3/1eChb UX BCTPETAT C YJBIOKOW M 3a00TOH, MOMOTYT PEUIUTh JAXE CaMble TPYIHbIE
BOIpOCHl. Tak, KamAblil JeHb B HalIM HEeHTpbl «Mou JlokymeHThD oOpaiaercs 0oJiee
70 Thics4 ropoxkad. B 2017 roay B ieHTpbI 00OpaTHIIKCh 3a 25,5 MIIH YCIYT.

Kpome toro, MockBa - eIMHCTBEHHBI TOPOJ B MUPe, T/I€ LIEHTPHI roCycayr (ceiuac
ux 127 — B Ka:kaoM paiione ropoaa) pabotaroT 0e3 BBHIXOIHBIX 7 JHEH B HeIeJII0 C
8.00 xo 20.00.

B nenTpax rocyciyr npakTuyeckd HeT odepenei. CpenHee BpeMsl OKHUJAHUS 110 CETH
coctaBisieT 3 MmuHyThl. CornacHo uccinenoBanuto [Ipaiic Borepxayc Kynepc, MockBa
JUJIUPYeT B MHUpe 10 dToMy mnokazarento. [Ipu aTom Gosiee monokeHHBIX 15 MHHYT K
YHUBEPCAJIBHBIM COTPYAHHUKAM IIeHTPOB xaeT 1 u3 2000 yesioBek (C yuyeToM Bcex
CiIy’k0, pa3MeIleHHBIX B IieHTpax, Oosee 15 munyT xaer 1 m3 2000 moceruresneii).
[loceTuTeneil, KOTOpble OXKUAAIOT MpueMa Oojiee 15 MHUHYT, B KaueCTBE MPHUSATHOTO
W3BUHEHHUS 0€CIJIATHO YromawT Kode.

Bo Bcex ueHTpax o0ecriedeH eIMHbIA HA0Op CONMYTCTBYWOIUMX YCIYr U
APYKeJTI0OHBIX CepBHCOB. B KaXJOM LEHTPE €CTh BO3MOKHOCTBH CHEJIATh KOITHUIO
JOKyMeHTa, ()OTO, OIUIATUThH MOIUIMHY, pacleyaraTh JOKYMEHTHI C (PJICIIKH, MOMUTh
Ko(e UM MEepPeKyCUTh. A KOHCYJBbTAHTHI B 3ajie NMOMOralT MOJYYUTh YCJIYId B
3JIEKTPOHHOM BH/JeE.

Ceromast 96,5% moceruTeseid JAOBOJBLHBI Pa0OTON IIEHTPOB. Y3HAaTh MHEHUE
3asgBUTEJICH OYCHb IMPOCTO — OIEHKH, BBICTABJICHHBIC ITOCETHUTEISIMH C ITOMOIIBIO
CHEIMAIILHBIX MYJbTOB B OKHAX TpHEMa, TPAHCIUPYIOTCS Ha DKPaH B OHJIAWH PeKUME.



OOpaTtHas cBSI3b C (KUTENAMHU — PYyHIAMEHT pa3BUTHA JIF000I CEPBUCHOM CTPYKTYPHI.
I'mtaBHOe — caABIIIATH KIMEHTA.

CambIM MacmITaOHBIM MPOEKTOM, KOTOPBIA MO3BOJIMJI MAKCUMAJIbHO LIMPOKO OMHCATh
KpyTr Ipo0iieM U uael Mo uX PelIeHUIo0, ONPEAeIUTh BEKTOPhI Pa3BUTHUS IIEHTPOB, ObLIT
KpayacopcuHr-npoekr «Mou oduc rocycayr». Jlydmme NpeaiokKeHUss aKTUBHBIX
MOCKBUYEH yXK€ pealin30BaHbl. brnarogaps y4YacTHHMKaM TIPOEKTa  MOSIBUJICA
MockoBcKHMii CTaHAAPT TOCYCJOYr, Bce IIEHTPHI oOcHaimieHbl OecruratHbiM  Wi-Fi,
BEJIONAPKOBKAMH Y BXO0J]a, HOBBIMU KONMPOBAILHBIMU ammaparamMu (IO3BOJISIONUMU
pacriedatbiBaTh Qaiiiel ¢ uiemku). braromapst npoekTy y Hac MOSIBUIICS CBOH caiiT, y
MOCKBHYEH — BO3MOXHOCTHb IIOJY4YaTh YBeJIOMJICHHSI 0 TOTOBHOCTH JOKYMEHTOB,
BBIOMpATh MPAaBWIBHBIA JIEHb W Yac ISl TOCEUICHHs IIEHTPOB Ha OCHOBE IpadukoB
CpeAHeill 3arpy3Ku, 3apaHee 3alucbIBaThCSl HA MPHeM 1o yciayram. B camom Haudane
2018 roma B 1ieHTpax rocyciyr, Mo Npocb0am KUTEJIEH, MOSBUINCH KPIOUKH JJIsI CYMOK
B Ka)XJIOM OKHE IIpUEMa.

VY 1EeHTPOB rocyciayr ecTh CBOM YUeOHBIN IEHTp — NMepBblii B CTpPaHe, IJe TOTOBST
COTPYJHHUKOB LIEHTPOB rocyciayr. OH oTKpbIT B (eBpase 2015 roga. B HeM Bce HOBUUKH
00s13aTeIbHO MPOXOJAT ABYXHEAENbHOE 00yueHue. VX ydyatr He TOJIbKO pa30upaThCs B
IIPENOCTABICHUN YCIYT, HO U OCHOBAM KJIIMEHTOOPUEHTUPOBAHHOCTH. A JEHCTBYIOIIUE
COTPYIHHMKM PETYJSIPHO TMOBBIAIOT KBamu(pukanutoo. [ns 3Toro paspaborana
YHHKaJIbHAsI TporpamMma oOydeHwus, KoTopas BkiatoudaeT 30 ounbix u Oojee 100
AUCTAHIMOHHBIX KYpcoB. U cnenmanuctel ydeOHOro HEHTpa HE OCTAaHABIMBAIOTCA Ha
NOCTUTHYTOM. Hampumep, LEHTpbl TOCYCIYyr COBMECTHO C OOIIECTBEHHBIMHU
OpraHu3alMsIMHU CO3JANIH CHEUUATbHBI TPEHUHT, KOTOPBIA IO3BOJUT COTPYIHUKAM
MOCTaBUTh €€0s HAa MECTO YEJIOBEKAa C HMHBAIMIHOCTHIO, MOHATh, KaK MPaBHIIbHO
o0ILIATHCS ¥ TOMOTaTh IOCETUTEIISAM, TPEOYIOIUM 0COOOTO BHUMAHHS.

B 2016 rony mentp «Mou [okyMeHThD» paiioHa CTporuHo onaepxan mobdemy BO
BCEPOCCHUIICKOM KOHKYPCE U CTAJI JIyYIIIUM B CTPaHe.

IIpencenarens IlpaButennctBa P® JImutpuit MenseneB oO0BsSBUI 0J1arogapHOCTH
IEeHTpY rocycnyr paitona CTporuHo «3a OoyblION BkiIag B paboTy TIO
COBEPIICHCTBOBAHUIO MPEIOCTABICHUS TOCYAAPCTBEHHBIX YCIIYI).

C MoMeHTa MosiBJIeHHsI IEHTPOB rocycayr B MockBe nmpouwio 6 jet. 3a 310 Bpemst
ceTh pPaCIIMPWIACH, 4 MOKA3aTeJd ee PAa3BUTHUSl BbIILIM HA MHPOBOIl YPOBEHb,
Nopoii gaxe npesocxos ero. [I[pyynHa TOMy — rOTOBHOCTD YCJIBIIIATH, Y€r0 X04eT
noceruresb. UIMEHHO TaK MOCTYNAKT MOCKOBCKHME LEHTPHI rocyciayr. Casimar u
AeJIAK0T TO, 0 YeM IMPOCHAT KUTEJTH. A HHOIAa U YYTOUYKY OoJIbIIIe.

LlenTprl rocyciyr npeajiaraloT MHOTO BaKHBIX TOCYAAPCTBEHHBIX YCIYT.

C 1 wmona 2016 roma Bo Bcex ueHtpax «Moum JIOKyMEHTBI» y YHHBEPCAIBbHBIX
CHELUATNCTOB MOXXHO 3apErHCTPUPOBATh POKIEHUE, OTUOBCTBO U CMEPTh. B nrore B
nononHenne k oraeneHusM 3AI'C B MockBe mosBIIIOCH 127 TOouek, e MOXKHO C
KOM(OPTOM ¥ MUHHUMAaJIbHBIMA BPEMEHHBIMU 3aTpaTaMU MOJYYUTh JaHHBIE YCIIYTH.



[MunoTHbIE TPOEKT MO O(POPMIICHUIO BOJIUTEIBCKUX YJIOCTOBEPEHHM B IIEHTpPax
rocyciyr ropojga MockBel ObUIT 3amylieH B jAekabpe 2016 roma B LIEHTpE TOCYCIyT
KpacHocenbckoro paiiona. Jlamee KOIMYECTBO LEHTPOB, MPEAOCTABISIONIUX YCIYTY,
yBeauuuiock ¢ 1 g0 10, 3atem 1o 13 u 1o 23, a B HacTosuit MoMeHT (16.01.2018 r.) B
90 paitonax MOCKBBI IIEHTPbI TOCYCIIYT OKa3bIBAIOT 3Ty YCIYTY.

C 7 aBrycra 2017 roga yHHBEpCAJIbHbBIE CHEUAIHUCTHI BCEX LIEHTPOB IOCYCIYT Hadaau
BBIJIaBaTh S-JIETHHE 3arpaHnacnopra. Panee crenuaaucTbl HUEHTPOB TOJIBKO MPUHUMAIN
JOKYMEHThl Ha odopMieHHe, a (YyHKIMIO 1O BblJaYe MaclopTa BBIMOJHSIN
cotpyaHuku MBJI.

11 nmexabpst 2017 roma 3aBepIIMiICS MHUIOTHBIM MPOEKT (TaK HA3bIBAIOTCA YCIYTH,
KOTOpPBIE CHayaia MPEAOCTABISIOTCS TOJIBKO B HECKOJIBKHUX LIEHTPAX, HO CO BPEMEHEM
pacIpoCTPaHAIOTCS Ha BCIO ceTh) — Tenepb ycnyru OKY «BoeHHbI KOMHUCCapHaT»
(mocTaHOBKA HAa BOMHCKHUI Y4eT / CHATHE ¢ BOMHCKOTO ydyeTa IpH Iepee3iec Ha HOBOE
MECTO JKHMTEJbCTBA, Iepeo(OpMIIEHHE BOEHHOrO OuieTra, BHECEHHE H3MEHEHUU B
JOKYMEHThl BOMHCKOrO yuera) u yciuyru PenepanbHOW HaAJIOrOBOM  CIIy»KOBI
(opopmnenne MHH wu mnomaua HamoroBoit geknapanuu 1o ¢opme 3-HIADII)
IIPENOCTABISIOT BO BCEX LEHTPAX TroCyciayr MOCKBBI.

Jlpyrrie HOBUHKH TOCIICTHUX IIIECTH MECSIICB BKITIOUAIOT:

- ohopmIIeHHE KOMIIEHCAITUH 32 YCIYTH T10 TIEPEBOTY PYCCKOTO JKECTOBOTO SI3bIKA
(cypnonepeBoay, TU(PIOCYpPAONEPEBOAY), MOJYYECHHbIE WHBAIUJIOM CaMOCTOSATEIBHO
(3a cueT COOCTBEHHBIX CPEICTB), €XKETOJHOW JIEHE)KHOM KOMIICHCAIlMM PacXxoJioB
WHBAJMJOB HA COJEpPKaHUE W BETEPHHAPHOE OOCITYXHMBaHHE COOaK-TIPOBOTHUKOB,
MH)OPMUPOBAHUS O TOPSAKE MPETOCTABICHUS TOCYJapCTBEHHON YCIYrH) Ha COOaKy-
MOBOJIBIPS, CYPAOIIEPEBOAUMKA U OTJCIBHOTO B/ IPOTE3UPOBAHMUS;

- obopmiieHne B 0€3BO3ME3/IHOE TOJIb30BaHUeE TekTapa Ha [JansHem BocToke;

- BblJlaya CIPABOK O TOM, SIBJISIETCS WJIM HE SIBISETCA JIMIIO TMOJBEPTHYTHIM
aIMUHUCTPATUBHOMY HAaKa3aHMUIO 3a TMOTPEOJICHHE HAPKOTUYECKUX CPEACTB WIH
MICUXOTPOMHBIX BEIIECTB 0€3 Ha3HAueHHUs Bpaya JUOO HOBBIX MOTEHIIUAIBLHO OMACHBIX
TICHXOAKTUBHBIX BEIIECTB.

CneunanbHO A yI0OCTBA 3asiBUTENEH B LIEHTPAX TOCYCIYr MOKHO OOPMHUTH LIEIIBIH
PO caMmbIX BaXHBIX JOKYMEHTOB «OJHHUM TMakeTom». Kak mpaBuiio, MOIYYUTh
HECKOJIBKO JOKYMEHTOB pPa30M HEOOXOIMMO B Cillydyae KakoW-1uM00 >KM3HEHHON
cutyauuu. IMEHHO Takue cily4yau TIIATEeIbHO MpopadaThIBAIOTCS U CO3AI0TCS «IAKEThI
yCIyr», JJIi MaKCUMalbHO OBICTPOrO M yIOOHOTO MOJY4YEHHUs BCEX JTOKYMEHTOB. B
LEHTPax rOCyCIyr MOXKHO O(OPMHUTH JOKYMEHTBI «OJHUM MaKETOM» IPU CIEAYIOIINX
KU3HEHHBIX CHUTyalusX: IepeMeHa HUMEHH, pOXKJIeHHEe peOeHKa, JAOKYMEHTBHI st
MHOTOJIETHOM ceMbHu, ohopMIIeHHE TMEeHCUH, O(OpMIIEHHE HACJIeICTBa, CMEHAa MecTa
KHUTEJbCTBA, MPUOOPETEHUE KHIIbS.



